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I am happy to present this report for the year 1996-97. It has
been a year of achievements and progress. DELNET staff successfully
developed a networking software called DELSIS on BASISplus, an
RDBMS, with several unique features. DELNET’s databases were
transferred onto DELSIS, which was time—consﬁining as LIBRIS
export facility was not functional. New databases such as Union
Catalogue of Periodicals, database of periodical articles, CD-ROM
database, etc. were introduced. UUPC software was provided to all
member-libraries in Delhi to further supplement RENNIC E-mail.
INTERNET connectivity had been provided to DELNET by NIC
and was being used regularly. Proposal to NIC for providing
INTERNET connectivity to member-libraries had been accepted.
DELNET’s membership increased from 57 libraries to 67. We
introduced online inter-library loan facility in January 1997. Most
important of all, a database called Books in Print: New Titles from
Indian Publishers was launched with the active participation of
Oxford Unviersity Press. Now, the Federation of Publishers and
Booksellers Associations in India are promoting it. DELNET has
also organised several training programmes, lectures and seminars
during this year.

The Working Group of the Planning Commission on Libraries
and Informatics for the Ninth Five Year Plan (1997-2002) had
recommended that:

“Among the different city networks, it has been found that
DELNET has emerged as an operational library network in India
with 60 libraries in Delhi and 6 states as its members. It has developed
online Union Catalogue of Books and Periodicals. It is reccommended
that DELNET be supported to créate National Database and develop
on OCLC pattern covering all subjects.”

Based on the recommendations we, submitted a Rs.50 crore project
to the Planning Commission, through the Department of Culture,
Ministry of Human Resource Development, for the creation of National
Bibliographic Databases during the Ninth Five Year Plan period.

Software

DELNET has been using LIBRIS software since 1993 for its Union
Catalogue of Books. After creating about 1,75,000 records, the software
had developed C-tree error and was not taking in more data, nor

3



was the indexing being done properly. As a result, DELNET had
been trying to locate appropriate softwares for union catalogue
“work. National Informatics Centre came forward and offered
BASISplus software, with TECHLIBplus. BASISplus, an RDBMS, is
a product of Information Dimensions Inc. of USA. Since then DELNET
began creating a union catalogue software to accommodate various
union catalogues and full text databases.

The new software was named DELSIS and on July 2, 1996, DELSIS
was launched by Dr. N. Seshagiri, Director-General, National
Informatics Centre at a function at the India International Centre.

DELSIS is an integrated modular software package, capable of
undertaking complex cataloguing and union cataloguing functions
in libraries, library networks and information centres. It covers all
the major aspects involved in database creation and networking of
libraries. It provides extensive and powerful facilities for online
search of databases in both English and other major Indian and
European languages which are both bibliographic and textual.

At present all the existing as well as as new databases are operating
on DELSIS. DELNET staff are constantly involved in developing
more modules and improving on the existing ones of this software.
Detailed features of DELSIS are given in Appendix I

Hardware

This year we received a Pentium machine of 100 MHz/4.4 GB
HDD/64 MB RAM/two floppy drives and CD-ROM Drive with
colour monitor from the National Informatics Centre, Planning
Commission, Government of India. At present, DELNET has the
following hardware:
® One Wipro ACER Altos 700es Pentium, 100 MHz, 64 MB RAM

which is now the main server and 2x2 GB SCSI HDD.

®  One Wipro 486, 33 MHz machine with 425 MB hard disk and
16 MB RAM.

® One Wipro 486 DX, 33 MHz machine with 1.2 GB hard disk
and 16 MB RAM with 8 terminals which is loaned by NIC.

® One Wipro 486, 33 MHz, machine with 525 MB hard disk
and 8 MB RAM.



~ ® One Wipro PC/XT machine with 250 MB hard disk and
1 MB RAM.

DELNET Databases

DELNET now has several databases to its credit, which are all
online and are accessible to its member-libraries. More data is
being added to them regularly. During the last year we added the
Union Catalogue of Periodicals, Articles Database, CD-ROM Database
and Books in Print.

a) Union Catalogue of Books

The compilation of DELNET’s Union Catalogue of Books was
commenced in 1993 with the acquisition of LIBRIS software created
by Frontier Information Technology, Hyderabad. Initially we had
many problems with this software. Several versions had to be
customised and the work started progressing. But when the database
reached about 1.5 lakh mark, the software started giving C-tree
error and was unable to take in more data. Inspite of our efforts, we
could not get Frontier Technology engineers to improve the software.
All this had caused a setback and we had lost a year of valuable
time.

But last year with the introduction of DELSIS, the work on
the Union Catalogue of Books had been in progress. We were able
to increase the data to about 2.5 lakhs, correct the editorial errors,
and index all the entries. About half a million records are waiting
to be merged into the union catalogue database.

This year we also developed a module for inter-library loan in
the Union Catalogue of Books, through which, the member-libraries
could place arequest online. The online ILL facility enables the
DELNET staff to take immediate steps for acquiring the book
and supplying it to the requesting library, avoiding the cumbersome
past procedure of going through telephone calls, etc.

Iam happy to note that ever since this facility was introduced,
the use of the inter-library loan service increased considerably.

b) Unijon List of Current Periodicals

DELNET had created the Union list of Current Periodicals
originally in 1991 through a NISSAT project and had again taken
up the project in 1994 and updated it, with the help of the JNU

5



Library. Ever since then, ithad been made available online. This
year we had started updating it again.

The Union List of Current Periodicals is in three parts, viz. Union
List of Science and Technology Periodicals, Union List of Social
Science Periodicals and Union List of Humanities Periodicals. A

general list including all three sections is also available. The -

current status of the union lists is given below:

Union List of Serials (116 libraries)
1) Union List of Science and Technology (8,595 records)
i) Union List of ‘Social Sciences ( 7,118 records)
iii) Union List of Humanities (1,237 records)

The updation of the Union List of Current Periodicals would
be an ongoing process and we would continue sending
questionnaires to the libraries in Delhi and updating it from time
to time.
¢) Union Catalogue of Periodicals

The Union Catalogue of Periodicals was introduced this year.
We had sent questionnaires to 120 libraries in Delhi for the details
of their periodical holdings and the data thus acquired was being
compiled into the Union Catalogue of Periodicals. This database
now contains more than 4000 records with full holding details.

The Union Catalogue of Periodicals is accessible through title,

corporate body, publisher, place of publication and ISSN and we hope
that this union catalogue will grow in size in due course of time.

d) Articles Database

We also introduced a database of periodical articles this year.
This database now has 50,000 articles. The database of periodical
articles can be searched under the title, author, compiler, name of
the periodical or the subject. This database is primarily based on
the database of articles-ereated by the member-libraries and is likely
to be of great use to researchers. The database also provides the
details of the location so that copies of the articles could be
immediately requested for.

e) Database of Indian Specialists
This database contained details of one thousand specialists.



This year, we sent letters with proformas to eminent award-
winning scientists and writers all over India, and on receiving their
responses, the details were fed into the database.

This database now has details of about 1250 eminent persons
with information like address, phone, fax, E-mail numbers,
qualifications, areas of specialisation, awards won, languages known
besides the person’s other interests.

The updation of the database of Indian specialists is very
essential and we hope to send questionnaires from time to time to
the existing and new specialists to keep the database up-to-date.

f) CD-ROM Database

We recently started a CD-ROM bibliographic database by
collecting details of the CDs available with the member-libraries.
The database was made online and could be searched by the title
of the CD, subjects covered or even through the name of the

library holding the CD.
g) Database of Language Publications

Last year we created a sample database of publications other
than in English on BASISplus, using GIST technology. We hoped
that this sample database would be useful to libraries which
would have books in Indian languages. They could use this as a
sample and create their own catalogues of Indian language books
in machine readable form.

This year we received data from member-libraries which included
books in Indian languages as well. These records are now being
separated and will be merged with this database to create a database
of Indian language publications. Also, we hope that some of the
participating libraries will create records of language publications ‘in
due course of time and provide the data to DELNET for merging it
into the Union Catalogues of Books in Indian Languages. In
order to promote the creation of databases of Indian language
publications, DELNET hopes that through its National
Bibliographic Databases, DELSIS would be utilised for creating
the union catalogues of language publications. It is hoped that these
union catalogues will be of great reference and research value to scholars

and users.



h) Directory of Libraries

The Directory of member-libraries which was created two
years ago and was upgraded last year to include more details, giving
full profiles of the libraries was growing as the number of members
increased. It now has details of 67 libraries in Delhi

and 6 States.
i) Books in Print

DELNET this year “started a new venture, to create a database
of Books in Print: New Titles from Indian Publishers, with the
active participation of Oxford University Press, New Delhi. In the
developed countries, Electronic Data Interchange (EDI) has become
an essential tool for the libraries and the book trade. In order to
increase communication facilities for the publishers and the efficiency
of acquisitions and cataloguing services of libraries, DELNET opened
the new chapter this year by launching the use of EDI services.
It will bring the resources of publishers and booksellers closer to
those of libraries. The community of librarians, publishers, distributors
and booksellers will be able to communicate and transfer information
through DELNET. DELNET has already 67 libraries as its members
and its network is growing fast. With the participation of the book
trade in the network, not only is the trade going to improve its
sales but also it will be introducing the systematic use of computers,
ISBN and barcodes by the publishing trade in general.

This new pilot service started with the creation of Books in
Print: A National Database with the participation of Oxford
University Press, New Delhi as an Associate Insitutional Member
of DELNET. Application of EDI in libraries and the book trade

does the following:

1 Improves service to libraries and other customers.

Speeds up communication.

Eliminates duplication in data entry.

Increases reference facilities for libraries.

Improves accuracy of data.

Saves unnecessary expenditure by the book trade on publicity,
mailing, etc.; and

7  Helps in the creation of a national database of Books in Print.
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In order to achieve the above objectives, DELNET plans to streamline
- the EDI facilities. The publishers, booksellers and distributors can join
DELNET as Associate Institutional Members. They will provide
bibliographic data of their books in machine readable form using
DELNET standards. DELNET will make the data available online
through Books in Print database. This data will be available for the
use of our member-libraries who can search it online. This will result
in an additional feature for libraries. The librarians can order books
online and also will not have to re-catalogue those books in full.
DELNET can merge the records purchased by the libraries into its
Union Catalogue of Books either on the basis of the orders placed
or when the participating libraries inform DELNET about the ‘actual

receipt of titles.

We have already got RENNIC and ERNET E-mail connections
and for the book trade DELNET also applied for an I-NET connection
which will enable publishers, distributors and booksellers in India
to use our services smoothly. We will eventually devise an
electronic ordering system in the book trade and help both the
libraries and the book trade. Through this, we hope to achieve an
increase in communication facilities between publishers and
librarians and to help the librarians in acquisitions and cataloguing
services. The EDI service brings the publishers, booksellers and
librarians closer. In order to achieve this, the publishers and
booksellers can join DELNET as Associate Institutional Members
and provide bibliographic data of their publications and titles
in machine readable form in a standard format, prescribed by
DELNET. DELNET will make the data available online through
the Books in Print database. Facility to order books online is also
provided in the DELSIS software.

DELNET has already approached Associations and Federations
of Publishers, Booksellers and Distributors in India and we hope
that they will cooperate with us in promoting this facility.

E-mail

This year we made RENNIC E-mail, provided by NIC,
mandatory for all DELNET members. Rs. 2750 was collected from
each member-library as a fee and the amount collected was
passed on to NIC. Few libraries also retained ERNET E-mail
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given through DOE. UUPC software was acquired from NIC in
September and was installed at all the member-libraries in Delhi.
With this, the E-mail exchange became very fast and efficient.
We have also observed that the usage has increased considerably.
A sample of E-mail traffic is given in Appendix IIL

DELNET Connectivity to Outstation Members

Till recently, unfortunately we were unable to provide dialling
facility and DELNET connectivity to our members outside Delhi.
But we are now happy to say that with the help of NIC we are able
to provide connectivity through NICNET. '

Recently NIC decided to provide the INTERNET E-mail facility
to DELNET member-libraries outside Delhi through the respective
nearest high speed nodes of NICNET. This communication has
been passed on to our outstation members and they have been
informed about the NICNET nodes nearest to them. This facility
is likely to become operational soon.

INTERNET and Web Page
DELNET opened a web page on WWW of INTERNET early this

year. This enables all the INTERNET users the world over to know
about DELNET and its activities.

Web site address is: http://www.nic.in/delnet

We are also now able to give full INTERNET SLIP/PPP
connectivity to our member libraries in Delhi through NIC at a
concessional rate of Rs. 12000. The intimation regarding this
from NIC was received in February, 1997.

Concession in INTERNET subscription was possible as DELNET
had agreed to provide the installation and end user support. through
our staff.

Inter-Library Loan/Resource Sharing

Till last year we were depending on private courier services for
ILL, document delivery, etc. which was sometimes undependable,
time-consuming and in some cases unreliable too. Last year NIC
provided for a three wheeler .and a driver which helped in
promoting ILL facility. :
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This year we introduced online ILL facility on the Union
Catalogue of Books through which members could place their
requests online and DELNET could procure the books and supply
them to the requesting library. This facility is provided free of cost
till March 31, 1997, in order to promote interest in online ILL
facility. From April, 1997, we intend to charge members who wish
to use this facility as it involves the salary of staff, telephone
charges, petrol for the vehicle, driver’s salary, etc.

National Bibliographic Databases

The national databases form an important referral tool for the
universal bibliographic control. In India we have not been able to
produce either a national bibliography on time or national databases.
As a result, our research has suffered, publication programmes
have not been very qualitative and our image as a book-producing
country has suffered due to lack of exact statistics.

As we looked at the major Indian languages in which books,
journals and the grey literature were produced we had very few
statistics of the material produced other than in English. Even of
books in English, the statistics had been imperfect and arbitrary.
One of the best bibliographic tools, Accession Lists prepared by the
Library of Congress Office in India, had been taking into account
only the important titles which were of interest to them. Therefore,
the whole picture of Indian books produced in India was sketchy
and needed to be developed anew.

The purpose of the National Bibliographic Databases was not
only to create a database of books available in India in English but
also to take into account the-books published in major Indian
languages. The national databases made available online to the
users in India and outside India would be very essential.

Based on the recommendations of the Working Group on Libraries
and Informatics of the Planning Commission for the Ninth Five
Year Plan, DELNET had submitted a Rs. 50 crore project to the
Planning Commission through the Department of Culture, Ministry
of Human Resource Development for the preparation of the National
Bibliographic Databases during the Ninth Five Year Plan period.

The preparation of National Bibliographic Databases would
not result in any duplication of work that was being undertaken
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by the national libraries because it had been noted that:

1  The National Library had not created a database of publications
available in the Library.

2 The National Bibliographic Databases to be created by DELNET
would have location data as well and therefore would be
National Union Catalogues in English and Indian Languages.
These Union Catalogues would become major reference tools
for the researchers and librarians in India.

In order to accomplish this major project, DELNET hopes to
undertake the following activities:
a ) Training and Meetings

There is an immediate need to provide training to library
personnel in the use of the following:

a) Unix

b) BASISplus and TECHLIBplus
c) DELSIS

d) E-mail

e) INTERNET

f) MARC format

g) AACR2

h) Library of Congress Subject Headings
I) Other library softwares, etc.

These training programmes would have to be organised in
each State through coordinating agencies and these programmes
would have to have a_wider base and involvement of top experts
in their specialisation to provide training in the above fields. In
addition to the training programmes, DELNET hopes to organise
meetings of foreign experts, seminars and conferences on the issues
of database creation, union cataloguing and networking.

b) Database Promotion

As the national database creation will be attempted for the
first time, teams of experts would have to be identified in each
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